HITACHI
Reliable Solutions

Date:31/03/2026

Subject: New Machine Inspection feature in ConSite Shot

Dear Hitachi Construction Machinery Dealers,

We are pleased to announce the launch of a new machine inspection menu in ConSite Shot as
part of our digitalization efforts. These inspections aim to reduce paperwork and help save
both time and costs during Receiving Inspection, Pre-Delivery Inspection, and Delivery Service.

Key Update

New Machine Inspection Menu

This function permits users to conduct Receiving Inspection, Pre-Delivery Inspection, and Delivery
Service directly through ConSite Shot. For comprehensive instructions, refer to Appendix II.

Furthermore, inspection report URLs generated from ConSite Shot Web can be linked to the History
Registration screens for Receiving Date, Pre-Delivery Date, and Delivery Date (New/Rental).

With this upgrade, machine inspection records—including photo documentation—can now be preserved as
proof for each historical record.

Applicable App Version
ConSite Shot Ver 3.6.0 and later

It's necessary to update the master file via settings menu. More information on Appendix |.

Kind Regards,

Hiroki Takami

Product Manager, Business Analytics & Reporting

Hitachi Construction Machinery (Europe) N.V.
Siciliéweg 5, 1045 AT Amsterdam, The Netherlands
+31 (0)20 44 76 700 | www.hitachicm.com/eu/en/
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Appendix

I. How to update Master File

16:46

ConSite

. Download suggestion data
ConSite Shot — @ Target all machines in your territo

Last updated on 2029/09/19
Netherlands Morth Holland Amstelveen Felix de Nobelhot 1

Auto update the suggestion data o
Auto update time Weekly -

Notify when update required ()

Notification time Weekly -

DD75Z-ZX350-7 090001
HITACHI CONSTRUCTION MACHINERY

= ZEB5 #010070
Master management

DF15Y-ZX225USLC-7 500011
HITACHI CONSTRUCTION MACHINERY,

User's job title Unselected v

8 report(s) Period to get alarm Past 1 day -

Tap the side menu button Tap “Settings” Tap “Mastar data
download” button

Download suggestion data Download suggestion data
@ Target all machines in your territo @ Target all machines in your territo
Last updated on 2024/09/19 Last updated on 2024/0919

Netherlands North Holland Amstelveen Felix de Nobelhof 1 Netherlands North Halland Amstetveen Felix de Nobeihof 1

Auto update the suggestion data [ @) Auto update the suggestion data [ @)
Confirm
Autou Master data will be retrieved > Auto up st e -
A Wi-Fi connection is recommended. "
“ Ensure your connection is stable. e N Confirm |
é - - Complete.
Notify  .pata retrieval may take several Notify D
minutes. Please wait, and do not close
the app.
Natific hd Notifica.: v -
Master management 9 Master management 9
User's job title Unselected b4 User's job title Unselected -
Period to get alarm Past 1day - Period to get alarm Past 1 day -

Select “Download”
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Il. ConSite Shot: How to Create a New Machine Inspection

This is the standard new machine inspection checklist issued by Hitachi.
Photos and comments can be documented alongside the inspection results.

Select the inspection type

Implement each checklist item ‘
as inspection items i

h_‘_\‘

e Receiving inspection

Pre-Delivery Inspection

Delivery Information (New Machine)

Delivery Information (Rental Machine)

Performance test
Medium Excavator

Boom raise(sec)

PIN Plate

Engine information

10sec

Engine OEM/model/serial No.

E Arm roll-in(sec)

15sec
Buckets/pippers/etc detail

Damage/rust/paint

Arm roll-out(sec)

A
]
1
1
i
1
]
]
1
i
I
1
I
1

For performance tests, only

Non-evaluated items,
such as engine
information have only text
box and photo capture

Inspection and maintenance before running

Frames/covers

checkbox and comment
field, no photo
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v Inspection reports are available for download and can be shared in the same manner as
other types of inspections.

Inspection Report
== e
PIN/VIN No. ; HCMLBRSZAD0X000X Repott No.: 1080403

03/03/2026 Inspected by: h_tekami

e
= Traneamer
Netherlands North Holland Amsterdam 1045 AR

[Foet Warher g

Photo of P ate Photo of PIN Plate

MITACH CONSTRUCTION MACHINERY (EUROPE) N.V.
= Ty

T :
=

Model Code  Model Nome ) Manogement No.
LBRSZ ZX17SW-7(UPS) 00000

She(s)

Engine OEM/model/serial No.

e prossure.
A7 P Bt

B

v' Direct History Registration from ConSite Shot Web.
H/R

Hivtory regatration =

(report) Search | | Cear
W sty gt aton
roport

Engine information Check fluid kevels.

Hstory type PRE-DELIVERY DATE (AT DEALER
Rogstraton || Rt
Basicitem
pand 7 AADER 77 ANERINTORRA
 Upload TP s include in the fle name. i i ot passible 10 uplasd .
u Cownload T
History error data Mode! name. g "™
® History eror dats “implementation Date - ;
mante=ance byyy/mmide) \ b cond 18 g Joplamsentalivn
Attachment 5
oo [ AN
o e .
| 1
A3000 |

115113456

Link to H/R

Navigates to the H/R history registration screen, and the
NOTE: "Link to H/R" button on Shot Webis displayed only for users who have report number with a URL link is automatically entered

access to history registration (H/R).
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v" The newly implemented search filter for H/R registration enables users to efficiently track machines
whose delivery dates have not yet been registered.

In the Report Search screen, 4 New Machine Inspection report types have
been added as selectable options.

——— Link to H/R Hl The report search results can be listed by filtering either
_________ » - il reports that have not yet been linked to the H/R system or
Not linked | Linked | reports that have already been linked
!

Searchrenan > searchresus
I Pre-Delivery Inspection
I

1

1
I Delivery Information(New Machine) :
1

1

1

I Delivery Information(Rental Machine)

Administrators can extract only newly inspected machines with unregistered
history and register the machine history, such as Delivery Date.

Hitachi Construction Machinery (Europe) N.V.
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. New Machine Inspections Meaning

1. Receiving Inspection

A check done when the machine arrives at the dealer. It confirms there is no damage,
missing parts, or deviations from the order.

Must be registered in H/R within 14 days of arrival.

Type of problems Action (reference)

Damage during Claim for compensation from insurance or charge to the
transportation transportation company

Parts shortages Claim for compensation to RHQ

Deviation from the

specifications Claim for compensation to RHQ

2. Pre-delivery Inspection

A check done before giving the machine to the customer to ensure it meets the contract and
quality standards.

Must be registered in H/R within 14 days of the inspection.

3. Delivery Service

Support provided at handover: explaining operation, maintenance, what to do in case of failure,
parts supply, and warranty.

Must be registered in H/R within 14 days of delivery.

Rental machines also need the rental label updated in Machine Master Maintenance.
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