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Date:31/03/2026  

 

Subject: New Machine Inspection feature in ConSite Shot 

 

 

Dear Hitachi Construction Machinery Dealers, 

We are pleased to announce the launch of a new machine inspection menu in ConSite Shot as 

part of our digitalization efforts. These inspections aim to reduce paperwork and help save 

both time and costs during Receiving Inspection, Pre-Delivery Inspection, and Delivery Service. 

 

Key Update 

New Machine Inspection Menu 

This function permits users to conduct Receiving Inspection, Pre-Delivery Inspection, and Delivery 

Service directly through ConSite Shot. For comprehensive instructions, refer to Appendix II. 

Furthermore, inspection report URLs generated from ConSite Shot Web can be linked to the History 

Registration screens for Receiving Date, Pre-Delivery Date, and Delivery Date (New/Rental). 

With this upgrade, machine inspection records—including photo documentation—can now be preserved as 

proof for each historical record. 

 

Applicable App Version 

ConSite Shot Ver 3.6.0 and later 

It’s necessary to update the master file via settings menu. More information on Appendix I. 

 

 

Kind Regards, 

 

Hiroki Takami 

Product Manager, Business Analytics & Reporting 

 

 

  



 

       Hitachi Construction Machinery (Europe) N.V.  
Siciliëweg 5, 1045 AT Amsterdam, The Netherlands  
+31 (0)20 44 76 700 | www.hitachicm.com/eu/en/ 

 

Appendix 

 

I. How to update Master File 
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II. ConSite Shot: How to Create a New Machine Inspection 

This is the standard new machine inspection checklist issued by Hitachi.  

Photos and comments can be documented alongside the inspection results. 
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✓ Inspection reports are available for download and can be shared in the same manner as 

other types of inspections. 

 

 

✓ Direct History Registration from ConSite Shot Web. 
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✓ The newly implemented search filter for H/R registration enables users to efficiently track machines 

whose delivery dates have not yet been registered. 
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III. New Machine Inspections Meaning 

 

1. Receiving Inspection 

A check done when the machine arrives at the dealer. It confirms there is no damage, 

missing parts, or deviations from the order. 

Must be registered in H/R within 14 days of arrival. 

 

 

2. Pre-delivery Inspection 

A check done before giving the machine to the customer to ensure it meets the contract and 

quality standards. 

Must be registered in H/R within 14 days of the inspection. 

 

3. Delivery Service 

Support provided at handover: explaining operation, maintenance, what to do in case of failure, 

parts supply, and warranty. 

Must be registered in H/R within 14 days of delivery. 

Rental machines also need the rental label updated in Machine Master Maintenance. 


